Nudopmanus o npase norpedurteied PUHAHCOBBIX YCJIYT HA HANIPABJIEHHE
oOpaueHusi PUHAHCOBOMY YIIOJITHOMOYEHHOMY

C 1 suBaps 2020 roga neicTByeT HOBBIN JOCYICOHBIN MOPSAIOK YPETYIUPOBAHUS
CIIOPOB MOTpeOuTENeH ¢ MUKPOPUHAHCOBBIMHU OPTraHU3AIUSIMU.

B cinyyae, ecniu mukpoduHaHCOBas OpraHU3alvsl OTKa3bIBAETCSl YAOBIETBOPUTH
TpeboBaHUs MOTpeOUTENsl, 70 OOpalleHuss B CyJl MOTPEOUTENb AJis YperyJupoBaHUs
cropa J0JKEH 00paTUThCS K (PUHAHCOBOMY YIIOJIHOMOYEHHOMY.

JlomKHOCTh  (DMHAHCOBOTO  YIOJTHOMOYEHHOrO  yupexiaeHa DeaepaibHbIM
3akoHOM oT 4 wutoHa 2018 roma Ne 123-03 «OO0 ymoJIHOMOYEHHOM IO TIpaBam
noTpeduTeneil GPMHAHCOBBIX YCIYT».

OUHAHCOBBIM YMOJHOMOUYEHHBIN pacCMaTpUBAET MMYIIECTBEHHBIE TPEOOBAHMS
noTpeduTens, pasmep KoTopbix He npebimaeT 500000 pyOmneit.

OOpamienne notpedbuTtens (UHAHCOBOMY YIOJHOMOYEHHOMY MOXKET OBITh

HaIpaBJCHO B JJIEKTPOHHOU (popme depes3 JIMYHBIN KaOMHET Ha O(UIIMAIIbHOM caiTe

(bMHAaHCOBOTO YIOJIHOMOYEHHOTO WM B TUCEMEHHOU (hopMme.

[IpuéM wu paccmorpeHue oOpalieHud MOTpeOUTENeH  OCYIIECTBISIETCS
(bMHAHCOBBIM YIOJIHOMOYEHHBIM O€CIIJIaTHO.

Jlo HampaBneHus oOpanieHusi (UHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTETh
JIOJIKEH OOpaTUTHCS C 3asBJICHUEM (IIPETEH3UEeH) B MUKPO(DUHAHCOBYIO OPTaHU3AITHIO.

C noapo6Hoit nHpOpMaIIMEH 0 TTOPsIIKE HATTpaBIeHUs oOparieHus: GUHAHCOBOMY

YIOJHOMOYEHHOMY MOKHO O3HAaKOMHUTHCS Ha OQUIMAILHOM caiiTe (hUHAHCOBOTO

YIOJIHOMOYEHHOTO.
OdunmanbHbIH cauT (brHAHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona cmyxObl oOecriedeHUs JACSITEIBHOCTH  (UHAHCOBOTO
ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmatHeiil 380HOK 110 Poccun).

MecTo HaxoxkaeHUs CIyXObl oOecredeHus JesATENbHOCTH (PUHAHCOBOTO
ynosnHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIOK, J0M 3.

[ToutoBhlli azapec cimykObl oOecnedeHus JACSITENbHOCTH  (DUHAHCOBOIO
ynonHomoueHHoro: 119017, r. MockBa, CTapoMOHETHBI MEpeynoK, AOM 3,

nosygaressb AHO «COLDY».



